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Final Open Enrollment Figures

During Open Enrollment, 8,743,642 people selected plans on the
HealthCare.gov platform. (This snapshot does not include plan selections
from State-based Exchanges, other than those using the HealthCare.gov
platform.) Here’s a final breakdown of enrollment activity via
HealthCare.gov for November 1 — December 23:

e 2,460,431 people who selected plans were new Marketplace
consumers.

» 6,283,211 people who selected plans were consumers renewing
coverage.

e HealthCare.gov had 19,316,192 unique users.

e 7,039,530 calls were received by the Call Center.

To view the entire snapshot, click the button below. The Centers for
Medicare & Medicaid Services (CMS) plans to release a more detailed
enrollment report in March.
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